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Speed Post
Srinivas R Katikithala, IAS No.LBSNAA/D/PPS/2023
Director th

29" March 2023

Dewn S\'\A\ _gl/"\WlL P

Thank you for your DO Letter dated 20" March
2023 with a copy of the Annual Report for the year 2021-22
of the Maharashtra State Commission for Right to Public
Services. | congratulate you & your team for this wonderful
& informative publication.

I am sending this to the Gandhi Smriti Library of the
Academy for use of the Faculty, Officer Trainees and other

regular users.
Sbew T‘nl‘"t/ /
R ik Wi A 3 4;‘4(‘\

M3

(Srinivas

Shri Dilip Shinde, IAS (Retd.)

State Chief Commissioner for Right to Public Services,
Maharashtra State Commissien for Right to Public Service,
7" Floor, New Administrative Building,

Opposite Mantralaya, Madam Cama Road,

Mumbai-400 032

mwmmmm(mm)m-mm
Lal Bahadur Shastri 1 Academy of Administration (Govt. of India) Musscorie - 248 179

Phone : (0135) 2222000, 2632289 (Direct) Fax : (0135) 2632350, 2632720 Bnnil:dil!ﬂm'-ﬂ:-m_h
hitp:/ fwww.lbsnaa.gov.in
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National Centre for Good Governance
Dept. of Administrative Reforms & Public Grievances
Ministry of Personnel, Public Grievances & Pensions

Government of India
Bharat Lal DO No. 339 / MF / NCGG / 22-23 / Pt.
Director General dated 28" March, 2023

Annual report of Maharashtra State Right to Public
Service Commission for the year 2021-22

Dear S—&Y‘i Q/\,(,nde_ l:’I"’

The annual report of the Maharashtra State Right to Public Service Commission for 2021-
22 has been brought to my notice. Indeed, a very comprehensive and useful document.

2. I take this opportunity to compliment you for excellent contribution being made by the
Commission in delivery of public services in Maharashtra. Commission’s efforts to promote
digital governance in public services delivery is commendable. | would like to wish you and
your team the very best in your future endeavour.
J
Yours’ sincerely,

[ Bharat Lal |

Shri Dilip Shinde, 1AS (Retd.)

State Chief Commissioner for

Right to Public Services,

7™ Floor, New Administrative Building,
Opposite Mantralaya, Mumbai 400 032

Block IV, Old INU Campus, New Meharuli Road, New Delhi - 110 067, INDIA
) Tel. : 011-2616 9136-39, Email : dg-ncgg@gov.in, ncgg@gov.in
Mussoorie Campus: Cozy Nook Complex, Charleville Road, Mussoorie - 248 179, Uttarakhand, INDIA

Tel.: 0135-263 2663/ 0917, Fax: 0135-263 2686

AT, T AT, FeTgHToteh, TIHISTSTT TR SRR i 05

48R



940



RHERHEReEAURCE LR HIBEREIILE]

(FRTITS SRR 7T )

Yashwantrao Chavan Academy of Development Administration
(A Government of Maharashtra Organisation)
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